IIYBJIMHUM IO OBIP
(JIOT'OBIP ITYBJIIYHOI O®EPTH)

PO HAJaHHS MOCTYT JOCTYITY JI0 IeKTPOHHOTro KabiHety «Speak Up»

Tekcr qokymMeHTy, HaBeeHUM HUXK4YE, € [IyOniuHoro nmporno3uiiero (0hepTor) 3TiIHO 31
cT. 633 Ta cr. 641 IluBimpHOrOo KONEKCy VYKpainu, ToBapucTBOo 3 0OMEKEHOIO
BiamoBimaneHicTIO «Crami Cictemc KwuiB», (B mogansmomy - «BukoHaBenpy),
aJpeCcOBaHOI0 OYy/Ib-sAKil OpUANYHIA a00 ¢i3udHii 0c001, B TOMY 4Hcii Gi3udHii 0co0bi-
HiANPUEMITIO, CAMO3alHATII 0c00i (B mojanbmoMy — «3aMOBHHKY), ykiaactu [1yOmianuit
JOTOBIp TPO HaJaHHs IOCIYr IOCTYIy O eleKTpoHHoro kabiHery «Speak Up» (B
moanbIIoMy — «Jloropip»), Ha HACTYITHUX YMOBAaX, OJJHAKOBUX JUIS BCiX 3aMOBHUKIB:

TYyT Ta B MOAANbIIOMY BukoHaBenmps Ta 3aMOBHUK iMEHYIOThCS pa3oM «CTOpoHW», a
KOX€EH 0KpeMo — «CTopoHa.

1. TepMinu Ta BUBHAYCHHS

1.1. ITy6niuna odepra — mpono3ullisi BukoHasIis, anpecoBana Oyab-saKiid (Gi3udHii Ta/abo
IOpUIMYHIA 0c001, y BiAmOBITHOCTI 31 ctarTeto 633 [{uBUIBHOTO KOACKCY YKpaiHw,
YKJIacTU MyOJIIYHUI JOTOBIp MPO HaJaHHS MOCIYT JOCTYIY A0 €JIEKTPOHHOTO KaOiHEeTy
«Speak Up» Ha yMoBax, 110 BUKIIaJeH1 y nanomy JloroBopi.

1.2. AkmenT — noBHa i1 6e3yMOBHa 3ro/ia 3aMOBHHKA Ha YKJIaJeHHs JaHoro JloroBopy Ha
YMOBax, BUBHAUCHUX JaHUM I[OFOBOPOM.

1.3. BukoHaBeup — ropuauyHa ocoba ToBapucTBO 3 0OMEXKEHOI BIANOBIIAIBHICTIO
«Crani Cicremc KuiB» Ta Mepexa mikin anrniicbkoi MoBH «Speak Up», Hagae nociayru
BH3Ha4eH1 JaHuM JloroBopoM, iHdopMmariis po3MilieHa Ha BeO-cTopiHli BukoHaBus 3a
nocuianHaM: https://speak-up.com.ua.

1.4. 3amoBHUK — (hi3M4Ha Ta/abo OpUANYHA 0c00a, KOPUCTYBay €JIEKTPOHHOIO KabiHeTy
«Speak Up», sikuit 311iiCHUB OIUIaTy 3a JOCTYH JI0 HBOTO.

1.5. Mepexa mikin anrmiiicbkoi MmoBu «Speak Up» — TpeTi ocobu, 3ainydeni ToBapucTtBo
3 obmexenor BiamoBimanpHicTIO «Ctami Cicremc KuiB» Ha migcTaBi JOTOBOpPY TIPO
criBmparto, st HagaHHs [locmyr.



1.6. IlepconanpHi 1aHi — BIJIOMOCTI YM CYKYITHICTh BiZIOMOCTeH mpo (izuyHy ocoly, B
TOMY YHCIi (PI3HUHY OCOOY-IIAMPUEMIISI, CAMO3alHATY 0co0y, sika ileHTudikoBana abo
MOXe OyTH KOHKPETHO i7IeHTH(IKOBaHa.

1.7. Cy0'exT mepcoHaIbHMX JaHuUX — (i3uyHa ocoba, CTOCOBHO SKOi BiAMOBIAHO [0
YUHHOT'O 3aKOHO/ABCTBA 3IIMCHIOEThCS 00pOOKa ii MepCOHANBHHX JTaHUX.

1.8. Enextponnuii kabiner «Speak Up» - 0ONIKOBUN 3amyc Ha 3a3HAYEHOMY CaMTI:
https://sz.speak-up.com.ua 3 IOCTYyIIOM [0 3amMCiB, HaBYAJIBHHUX Ta iH(GOPMAaLiHHUX
OHJIaH-MaTepiaiiB (BiZ€O, TEKCTOBI, TOIIO) 3 MOXKJIMBICTIO 3aBaHTAXKHUTH MaTepiayin
Kypcy Ta OpaTu y4acTh y 3aHATTSX, IEpeI0AYCHUX KyPCOM.

1.9. O6car nocayr — mnepenik Ilocayr, moctynmHux 3aMOBHUKY B paMKax I€BHOTO
Tapudnoro Ilakery Bnponosx [lepioay 6€3 101aTKOBOT OILIATH.

1.10. Ilocnyru — HajmanHa BukoHaBleM JOCTyIy A0 €IEKTPOHHOro KaliHeTy «Speak
Up».

1.10. Tapud — uina Ilocmyru B pamkax nesHoro Tapudnoro ITakery.

1.11. Tapuduuii Ilaker — cyKymHICTh TMOB’sI3aHUX MK co0or0 mapamerpiB OOcsry
[Tocnyr, saxi HagatoThesi Bukonasinem Brpomosx llepiomy, Tapudy abo kimpkocTi
[Tocnyr Ta po3mipy miaTH, M0 Ma€ 3MIACHUTH 3aMOBHUK Ui OTPUMaHHS JOCTYIY JI0
Enextponnoro kabinery «Speak Upx». Bimomocti mpo Tapudni maketu nocTymHi 3a
nocunanusM: https://speak-up.com.ua/programs/online-english-course.

1.12. Tlepiox — Tpu KaJleHAAPHUX MICALS 3 MOMEHTY MOYAaTKYy KOPUCTYBAHHS OyJb-sIKUM
TapupHuM nakeTom.

1.13. 3rona cy0'ekTta mepcoHaNbHUX NAaHUX — Oynab-sKke TOOPOBLIbHE BOJIEBHUSBIECHHS
¢b1314yHOT 0cO0M 111010 HAaJJaHHA JI03BOJTY Ha 00pOOKY ii MepCOHAIBHUX JAaHUX BiJIIOBITHO
10 chopMyIbOBaHOT METH iX 0OpOOKH. 3/IHCHEHHS OIUIATH 3a AOCTYH JI0 €NEKTPOHHOIO
kabinety «Speak Up» nependauae HafaHHs 3r0au Cy0’ €KTOM MEPCOHATBHUX JAaHUX Ha iX
00poOKy.

2. [Ipeamer 1oroBopy Ta 3arajibHi MOJOKEHHS

2.1. Buxonagernp Ha yMOBax 1150T0 [IyOmigyHOTrO MOTOBOPY MPOTOHYE Ta 3000B’A3YETHCSA
MiCIsl aKIeNnTyBaHHsS JaHoro JloroBopy HajgaTé 3aMOBHHMKY IOCIYTH 3 JIOCTYMY JO



enekTpoHHoro kaoiHety «Speak Up» (wamami — Ilocmyrum), a 3aMOBHUK — MPUUHSTH 1
OTUTATUTH MOCITYTH HA YMOBAaX, BU3HAYCHHX B 11 0epTi.

2.2. O6csr ITocnyr, Bapricts (Tapud) 3a onunaumro [Mociyru Ta po3mip miatu, mo Mae
3MIACHATH 3aMOBHUK JUIsi OTPUMAHHS IOCIYT BU3HAYCHI yMOBaMHU Tapu(HUX MakeTiB 3a
nocuaanusaM: https://speak-up.com.ua/

2.4. Bci ymoBu ganoro [[oroBopy € OOOB'I3KOBUMH SIK JJisi 3aMOBHHKA, TaK 1 JJIA
BuxonaBus. Ilepen mouatkom kopuctyBaHHs [locimyroro 3aMOBHHK 3000B'si3aHHi
o3HailoMuTHCS 3 yMOBaMHU JaHoro Jlorosopy.

3. IlpaBa ta 060B’s13ku CTOpiH
3.1. BukonaBenb 3000B’SI3y€ThCS:

3.1.1. HanaBatu 3amoBHuKY [locnyru, BkasaHi B 11.2.1. /loroBopy, HaJeXKHUM YMHOM 1 B
CTPOK BIJIIOBIIHO 1O yMOB J[0roBopy 3 ypaxyBaHHs MOJ0XKEHb YUHHOTO 3aKOHO/IaBCTBA.

3.1.2. 3a0e3neunTy MOXJIUBICTh AOCTYIY 3aMOBHHKA J10 €JIEKTPOHHOT0 KabiHeTy «Speak
Up» 3 BHKOpUCTaHHSM JIOTiHY 1 maponto 3aMoBHMKA. BukoHaBenb He Hece
BIJIMOBIAAILHOCTI 32 HEMOXKJIMBICTh BUKOPUCTAHHS €JIeKTpoHHOTro KabineTy «Speak Up»
3aMOBHHMKOM 3 IPUYHH, 1110 HE 3aJIeXaTh BiJ BukoHaBIs.

3.1.3. He posrosomyBatu peecTpamiiiHi AaHi 3aMOBHUKA, 32 BHUHSATKOM BHIAJKIB,
nepea0ayeHnX YMHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

3.1.4. TloBinomnatu 3aMoBHHMKA Mpo 3MiHM BaprocTi Ilociayr, ymMoB oOciayroByBaHHS,
METO/IB OIUIaTH, IHIIMX YMOB JloroBopy He MeHIIe HDK 3a 2 TOAWHH, IIIIXOM
po3minieHHs iHpopMarlii Ha caifTi: https://speak-up.com.ua.

3.1.5. He 3mintoBatu Bapticth Ilocnyr, 110 Bxke oruiaueHi 3aMOBHUKOM.

3.1.6. IlpuiiMaTi 10 po3rIsay Npomo3uiii 3aMOBHHMKA IIOJ0 MOKpAIIEHHS poOoTH
eNleKTpoHHoro kabinety «Speak Up» Ta sixocti HagaHHs [locmyr.

3.2. BukoHaBelp Mae mpaso:
3.2.1. Bumararu Big 3aMOBHUKA BUKOHaHHSI yMOB JlOroBOpY.

3.2.2. TumuacoBO NpPHU3YNUHUTH HaAaHHA 3amMoBHUKY [locmyr 3 TexHIYHHX,
TEXHOJIOTIYHUX a00 IHIIMX MPUYMH, L0 Mepemkopkae HanaHHio [locmyr, Ha wyac



ycyHeHHs1 Takux npuuuH. llpu npomy Bxke 3ailicHeHa omnata 3a [lociyru He
MOBEPTAETHCS 3aMOBHUKY.

3.2.3. llpu3ynuuut HajanHs 3aMoBHUKY [locayr y BUnajgkax mopymeHHs 3aMOBHUKOM
3000B’s13aHb, MPUHHATUX Yy BiAnmoBigHOCTI 3 JloroBopom. I[Ipu 1mpomy Bke 3iliCHEHA
orata 3a [lociyru He moBepTa€eThCsl 3aMOBHHKY.

3.2.4. llpunuauTH nocTyn 3aMOBHUKA 10 €JIEKTpoHHOTO KabiHetry «Speak Up» Ta
CKacyBaTH WOTO PeeCcTpallilo y BUMAJIKY:

3.2.4.1. BUsBICHHS HECTAaHIAPTHOI MOBEIIHKKM 3aMOBHHUKA, CIIPSIMOBAaHOI Ha 30ip Ta/abo
30upaHHsa Ta/ab0 KomitoBaHHS Ta/abo0 0OpOoOKy Ta/abo KpaaibkKy Ta/abo0 BUITydEHHS
Ta/abo0 3HUIICHHS OYIb-SKUX MEPCOHAIBHUX JAHUX, a TaKoX OyIb-sIKOl 1HIIOL
iHdopmartii, mo orpuMana i 30epiraeTbcss BukoHaBIieM B paMKax poOOTH €JIEKTPOHHOTO
kabinery «Speak-Up», B TOMY YHCIIi IIJISIXOM MTapPCHUHTY;

3.2.4.2. BusBJICHHS 3arpo3 Ajsi poOOTH eleKTpoHHOro kabinety «Speak Up» (kibepartak)
yepe3 3ailicHeHHs nid 3 00Ky 3amMoBHHMKa Ta/abo yepe3 ioro obnaaHaHHS Ta/abo 3
BUKOPHUCTaHHSAM HOTO PEECTPAIIfHAX TAaHUX Ta MEPEKEBUX PEKBI3HTIB,

3.2.4.3. momko/keHHss a00 HaMaraHHs MOUIKOAMTH 3aCO0IB 3aXHCTy €JIEKTPOHHOTO
kabinery «Speak Up» 3 00Ky 3aMOBHUKA;

3.2.4.4. nepeBuIlleHHS KUIbKOCTI 3anuTiB 3 [P-agpecu 3a neBHUI TPOMIXKOK 4acy;

3.2.4.5. nancunaHHs 3aMOBHUKOM 3alUTIB, SIKI MICTATh 00pa3nuBy iH(popMalliio,
Cylnepeyarh 3arajlbHUM €TMYHUM Ta MOPaJbHUM HOpMaM Ta MpaBHJIaM MOBEIIHKH, Ta AKi
MO>KYTb IPU3BECTH JI0 HACIIJKIB, MependaueHux cr. KpuMiHanbHOTo KoJiekcy YKpaiHu;

3.2.4.6. BunHEeHHs 3aMOBHUKOM Jiii 3 eleKTpoHHUM KaliHeToM «Speak Up», siki MOXKYTb
NpU3BECTH [0 HacHiAkiB, nependaueHux pozauiom XVI KpumiHampHOro Koaekcy
Ykpainu.

3.2.5. ¥V Bumajaky J0CTpOKOBOro po3sipBaHHs JloroBopy 3 iHiliaTuBUM 3aMOBHHKA, BXKe
31ificHeHa orutara 3a [locimyru He moBepTaeThCsi 3aMOBHUKY.

3.2.6. PozipBaTu [{oroBip B 0IHOCTOPOHHBOMY HOPSIKY 1 BUJATUTH J1aHi 3aMOBHMKa 0e3
MOTIEPE/KEHHS, SKII0 3aMOBHHK HPOTSTOM IIBPOKY HE KOPUCTYBAaBCS ()YHKIIOHAJIOM
enekTpoHHOro kabiHety «Speak Upy. [Ipu npomy Bike 3xificHeHa omuiata 3a [lociayru He
MIOBEPTAETHCS 3aMOBHUKY.

3.2.7. BuUKOpUCTOBYBaTH €JIEKTPOHHY MOIITY 3aMOBHHMKA, BKa3aHy IpH peecTparlii, 3
METOI0 PO3CHJIAHHS MOBIIOMJIEHb TEXHIYHOTO Ta aMiHICTPAaTUBHOTO XapaKTepy, HOBUH,
TOLIO.



3.2.8. CTBOproBaTty HOBUH (PYHKITIOHA eJIeKTPOHHOTO KabiHeTy «Speak Upy», Ta BHOCUTH
3MiHU y BXK€ ICHYIOUMH Ha CBiil pO3CY/, BpaXOBYIOUH BIJI'YKH Ta MOOaXaHHsI 3aMOBHUKA.

3.2.9. 3amygaTu TpeTix ocibd ms HagaHHs [Tociyr 3aMOBHUKY.
3.3. 3aMOBHHK 3000B’SI3y€ThHCS:

3.3.1. Bu3Hatu i HOrOAWTHCH 3 THUM, IO B eJleKTpoHHOMY KaOineTi «Speak Up»
MICTHTBCS iH(pOpMaIlist (BKIIOYAI0UH, aje He 0OMEeXYIOUHCh ITpaBaMu Ha Oy/b-siKi 0a3u
naHux, rpadivHi 300paxenHs, Gororpadii, Biico- Ta 3BYKO3aUCH, TEKCTH, & TAKOX 1HIII
00'€KTH aBTOPCHKOTO TpaBa), sIka 3aXHIIeHa 3aKOHAMH IIPO 1HTEJIEKTyaJIbHY BIACHICTh Ta
IHITUMH MDKHApOJHUMH 3aKOHaMHU Hanexath BukonaBmroo. Hi cam 3amMoBHUK, Hi 1HIII
ocoOu 3a crnpusHHSA 3 OOKy 3aMOBHMKA, HE KOIMIIOBAaTUMYTh 1 HE 3MIHIOBaTUMYTb
nporpamMHe 3a0e3NeUYeHHs; He CTBOPIOBATHMMYTh NPOTPaMH, IMOXiJHI BiJ HPOTrpaMHOTO
3a0e3neueHHs, He NMPOHUKATUMYTh B IMPOrpaMHE 3a0e3MeUeHHs 3 METOK OTPUMAaHHS
KOJIB TPOTPaMHOr0 3a0e3MeYeHHs; HE 3MIHCHIOBAaTUMYTH IMPOJAX, 3/1a4y B OpEHY,
nepefady TpeTiM ocobam Oyap-sKMX TpaB IIOAO0 NPaB KOPHCTYBAHHS EJIEKTPOHHUM
kabinerom «Speak-Up», a Takoxx He moaudixyBatumyth llocmyru, y Tomy umcmi 3
METOI0 OTPHUMaHHs HECAHKI[IOHOBAHOTO JIOCTYIY /10 HUX.

3.3.2. o ykmanenHs [loroBopy o3HallOMHTHCH 31 3MiCTOM Ta ymoBamu JlOroBopy,
BapricTio [locayr posminieHumu Ha caidTi BukonaBist 3a ampecoto: https://speak-
up.com.ua/

3.3.3. Hapmatu mpaBauBy, TOUHY 1 MOBHY 1H(OpMaIlito npo cede, Ko 3aMOBHUK HaJla€e
HeBIpHY 1HpopManito abo BukonaBenb Mae cepilo3HI MiACTaBM BBAa)KaTH, IO HaJaHa
iHpopMallis HeBipHa, HEMOBHA, a00 HEeTOYHA, BUKoHaBeIb Mae MpaBo MPU3YNUHUTH a0
BIIMOBUTH 3aMOBHUKY Y KOPHUCTYBaHHI eJIeKTPOHHUM KaliHeToM «Speak-Up».

3.3.4. He nomyckatu 10 KOpUCTYBaHHs €JIEKTPOHHUM KabiHeToM «Speak Up» cTOpOHHIX
0ci0 BUKOPHCTOBYIOUHM JIOTIH (IM'sh KOpUCTYyBaya) Ta Hapoiib 3aMOBHHUKA.

3.3.5. 3aMOBHHMK Hece BIJIOBIIAJIBHICTH 3a O€3MEKy CBOIrO JIOTIHY Ta Hapoiio JUIs
JOCTYIy 10 eJIeKTpoHHOro kabiHetry «Speak Up», a Takox 3a Bce, 110 Oyne 3po0aeHo B
eJleKTpoHHOMY KabiHeTi «Speak Up» mif oriHoM Ta naposieM 3aMOBHHUKA.

3.3.6. Heraiitho mnoBimomnatn BuxoHaBus mnpo Oynab-fKi BUNOAAKH JOCTYIY 10
enlekTpoHHOro kabiHetry «Speak Up» 3a joriHoM Ta maposieM 3aMOBHHKa 0e3 Bizoma
3aMOBHHKa Ta MPO OyAb-sKe MOPYLICHHS Oe3MeKH.

3.3.7. BuxkoHyBatn BHMOIM 3akoHy YkKpaiHH «[Ipo 3axucT mepcoHanbHHUX JTaHUX»
BITHOCHO iH(opMallii, SKy 3aMOBHHUK PO3MIILy€e B elIeKTpoHHOMY KabiHeTi «Speak Up».

3.3.8. CBoeyacHo omauyBaTu nociiyru Bukonasis Ha ymoBax Jlorosopy.



3.3.9. 3aMOBHUK HE Mae€ IpaBa IepeaaBaTH CBOI MpaBa 3a JloroBopom TpeTiit cTopoHi 06e3
3TOM CTOPIH.

3.4. 3aMOBHHMK Ma€ IIPaBo:

3.4.1. AknentyBatu naHuii JIoroBip MpOUIIOBIIHM MPOIEYPY PEECTpAIlii, BiIMOBIIHO 10
n.5.1 Jlorosopy.

3.4.2. KopucryBaruck Ilocnyramu B 00cs31 Ta Ha ymMoBaxX BiAmoBiAHO 10 JloroBopy
MIPOTATOM BCHOTO TEPMiHY iX Ha/IaHHSI.

3.4.3. 3BepHytuch 10 BuHKOHaBIS 3 3asBOI0 PO 3MiHY JIOTIHY JUIsl JOCTYIY JIO
esleKTpoHHOTO Kabinery «Speak Up». BukoHaBens, A 3MiHH JIOTiHY, MOKE BHUMaraTw
MiATBEP/KYIOYNX JOKYMEHTIB BiJl 3aMOBHUKA.

3.4.4. 3Bepratuch 10 BuKOHaBIS 3 MPOMO3MUINSIMH MO0 MOKPAIICHHS POOOTH
enexkTpoHHOro kKabdinety «Speak Up» Ta sikocti Hamanus [locmyr.

3.4.5. OnmepxyBaTu BIONOBiAI Ta po3’sCHEHHS BWKOHABIL MO0 MiJACTaB BIJIMOBU Yy
peectpariii B enlekTpoHHOMY KabiHeTi «Speak Upy, SKIIO Take Majo MicIie.

3.4.6. YV Bumagxky BUHUKHEHHS MpoOOJIEM 3 JOCTYIIOM, 3aMOBHUK MOXE 3BEPHYTHUCS B
CayxOy nmigTpuMKu BukoHaBIis, 110 mpamroe 3 moHeAika mo m’sstHuio 3 09:00 o 18:00
3a HoMepoM +38093-170-78-67. AGo 3a TaKMMH TTOCHIIAHHSIMHU:

https://b24.speak-up.com.ua/online/support-team;
Telegram: https://teleg.one/SpeakUpSupportTeamBot;
e-mail: feedback@speak-up.com.ua

3.4.7. Otpumartu BiJ BukoHaBis AKTU B €JIEKTPOHHOMY BUIJISAL 13 BUkopuctanHsaM ELTT
BukoHaBI, 1110 BiANOBiIa€ BUMOraM 3aKOHOAABCTBA, @ TAKOX MOBEPTATH LI AKTHU MICIs
nianucanHs BracHuM EIIl y cTpoku, 3a3HaueHi BuxonaBuem mnpu QopmyBaHHI y
MOPSAKY, 3a3HAUEHOMY Y po3Aiii 5 1poro Jlorosopy.

4. 3asBuU Ta rapaHTii CTOpPiH
BuxoHaBelp 3asBIIsi€ Ta TapaHTye HACTYIIHE:

10 oMy HajekaTh BCi Ta Oyab-sKi IIpaBa IHTEJIEKTYaJIbHOI BJIACHOCTI Ha 1H(pOpMaIlilo
1110 3HaXOJUTHCS B €leKTpoHHOMY KaOiHeTi «Speak Upy, 1 HoMy HIYOTrO He BiJOMO MpO
IpaBa IHTEJIEKTYyaJlbHOI BJIACHOCTI TpeTiX oci0, AKi MOXyTh OyTH NOpYIIEHI IpH
yKJaJeHH1 11boro JloroBopy;



0 BiH € Cy0’€KTOM TOCIOJAapIOBaHHS, IO Ma€ MPaBO Ha 3AIMCHEHHS isSJILHOCTI 3
HaganHsa [locnyr, mo € mpeamerom pgaHoro JloroBopy Ta 1o BiH, HOro HaiMaHi
MpaIiBHUKKA Ta CYOBHKOHABIIl MalOTh HaJleXHY KBamidikaito 1 HagaHHs [locoyr 3a
uuM Jorosopom;

1o BiH Ma€ BCl IIpaBa Ta MIOBHOBAXXCHHS U1 YKIAACHHSA Ta BUKOHAaHHA IbOT'O Z[OFOBOpy;

4.1.4 3amMOBHMKaM TrapaHTOBaHO MPaBO OE30IIATHOIO IMOBTOPEHHS KYpCiB HaBYaHHS
aHrIiichKoi MOBH, 00yMoBIIeHUX JloroBopom.

Jist rapaHTii:

YMoBoro nii TapaHTii € 3aKkiHYeHHA IS KOXXHOTO JWJaKTHYHOrO piBHA 20
MyabTEMEIHHNX 3aHATh (Immersion Class), miHiMyM 5 3aHsaTh 3 BuKiIagadem (Group
Class) Ta BCiX BOpaB y MIAPYYHHUKY MPOTATOM 3 MICAILIB 3 JTHS MEPIIOTO 3aHSTTA.
3aMOBHHUKY, SIKMI MPOMILIOB 3a nepioa HaB4yaHHA B Speak Up BuIlle3a3HaYeHY KUIBKICTb
3aHATh Ta HE CKJIAaB TECTIB (OTpUMaHMH pe3ylnbTaT CKJIaJae MeHIl HiX 65%), 1o
MIATBEP/KYIOTh OMaHyBaHHS HAaBYAJIBHOIO Marepially Kypcy, Ha KUl BiH/BOHA Oy
3alMcaHi, HaJa€TbCs MOXJIMBICTH  O€30IIATHOTO  IOBTOPEHHS  HE3apaxOBAaHOTO
JTUTaKTHYHOTO PiBHSL.

3ayBaKCHHSL:

VY Bunaaky BUKopucTaHHA wiei ["apaHTii, MOBTOpEHHS AMJAKTHYHOTO PiBHS
HAcTyIlae He Mi3Hille, HDX yepe3 7 AHIB BiA npomosuuii ['apanTii B Speak Up, micis
MIITBEP/UKEHHST BIAMOBIAHUX oruiaT. [IMCbMOBY 3asBy Tpo TOBTOPEHHS Marepiainy
MOXJIMBO TOJATH MPOTsAToM 7 AHIB Ticias BukoHaHHs PiBHeBoro tecty (Level Test)
KIHLIEBOTO PpIBHA, aje [0 MOYaTKy OINpalfoBaHHS HACTYMHOTO IUAAKTHUYHOIO pPiBHS.
bepyun no yBarum TOH (akT, II0 CHUCTEMa OLIIHIOBAaHHS IPOrpecy B HaBUYaHHI €
00'€eKTMBHOIO, KOMIIAHIs 3ajuIlae 3a coOO0 MpaBO Ha BXKUTTS MEBHUX 3aXOAIB Y
BUIIQ/IKY BUSBJIEHHS HEJOOPOCOBICHOCTI CIIyXauiB IPU BUKOHAHHI TECTIB.

3aMOBHUK 3asBJIS€ Ta TAPAHTYE HACTYITHE:

0 BiH € Ai€3AaTHOI0 (DI3UYHOI0 0CO00F0, SKa Jli€ BiJi CBOIO BJIACHOTO iMEHI abo K
¢bi3uyHa ocola-mianpueMenb, ad0 Ha 3aKOHHHMX IT/ICTaBaxX BiJ IMeH1 (I3MYHOI Un
IOpUIMYHOT 0COOM, B TOMY 4YHCHI BIiZ 1MEHI (I3MYHOI OCOOU-TIAMPUEMIIT YU
caMo3aitHATOl 0co0u;

10 BiH HE BXOJIUTH JI0 MEPETiKy 0Ci0 CTOCOBHO SIKMX ICHYIOTh UM 3aCTOCOBaHI CHeIiaibH1
€KOHOMIYHI Ta 1HIII 00MeXyBaJIbHI 3aX0/IH;

1o BiH Ma€ BCl IMpaBa Ta MOBHOBAXXCHHS U1 YKIAACHHA Ta BUKOHAHHA IbOT'O HOFOBOpy;



10 3MICT Ta MOJIOKEHHS 1[bOro J[oroBOpy, B TOMY YHCJIi PO 00CST, 3MICT, XapakTep Ta
BapTicTh [locmyr, HoMy MOBHICTIO 3pO3yMiIi Ta 0 AKIeNnT 1boro JloroBopy 3aiiicCHEHO
HE ITi]] BIVIMBOM THCKY, OOMaHy YH TOMIJIKH;

10 BCl JaHi, iHGOpMaIlis, BIIOMOCTI Ta JOKYMEHTH, 3a3HA4CHI 4M HaJaHi 3aMOBHUKOM
ITiJT 9ac peecTparlii B e1eKTpoHHOMY KabiHeTi «Speak Up» € TOYHMMU 1 JOCTOBIPHUMHU;

110 BiH Oy/ie onepaTuBHO iHPOpMyBaTH BUKOHABIIS PO BC1 3MIHU JaHUX, BIIOMOCTEH 4n
iHdopmartii, sKki MOKYTh BIUTMHYTH Ha SKICTh Ta/4u o0cAT oTpuManux HUM [locyr;

10 BiH, MPOCTABJISIIOYM BIAMITKY B moiii «O3Haiiomiienui» B IHpopMoBaHiil 3romi Ha
00poOKy IEPCOHAIILHUX JTAaHUX Ta iH(OpMAaIlii, MOBHICTIO O3HAHOMJICHHI Ta HAJIa€ 3TOy
Bukonasiio Ha 30ip, 30epiranss, oOpoOKy Ta mepelaHHs CBOiX MMEePCOHATbHUX JaHUX Ta
iHdopmarrii abo mepcoHaIbHUX AaHUX Ta iH(opmallii Gi3uIHUX OCi0 BijJ IMEHI SIKUX BIH
Ii€ Ha 3aKOHHUX ITiJCTaBax;

0 BiH, 3MilCHIOYM AKIEnT UbOoro J{oroBopy, MOrOIKYeThCS Ha BUKOPHUCTAHHS
€JIEKTPOHHOTO [HU(PPOBOr0 MIAMKCY B EIEKTPOHHOMY JOKYMEHTOOOIrY B MeEkKax
BukoHaHHs i€l [Ty6mianoi OdepTy B MOpSIKY Ta Ha YMOBax, Mepea0aveHUX YUHHUM
3aKOHOJIaBCTBOM.

Lina I[Tocmyr Ta ymoBu orutatu. Akuent Odepru

Peectpariig 3aMOBHUKA 3111 CHIOETHCS HUM CAaMOCTIHHO OAHUM 13 CTIOCOO1B:
Ha BeO-caiiTi BukoHagiis 3a anpecoro https://speak-up.com.ua

yepe3 oneparopa 3a tenedonom +38093-170-78-67

BuxonaBenp Moke BiIMOBUTH 3aMOBHUKY y peecTpallii y pa3i 3a3Hau€HHs HUM aJpecu
€JIIEKTPOHHOI MoImTH ab0 Terae(oHy, IO BKe BUKOPUCTOBYETHCS 1HIIUM 3apEECTPOBAHUM
3aMOBHUKOM.

[ina ITocmyr BU3HAYa€THCS 3TiAHO 3 00paHUMHU 3aMOBHUKOM Tapudom, BiIMOBIAHO A0
po3mileHoi iHpopmallii Ha caiiTi BukoHaBIs 3a agpecoro: https://speak-up.com.ua/

Hananns Ilocnyr 3niiicHioerbess Ha ymoBax 100% mnomnepennboi omnatu. Oruiata 3a
HajaHi Ilociyrum 3ailicHIOETbCS y O€3roTiBKOBIM (opMi HUISXOM TNepepaxyBaHHS
3aMOBHMKOM TpPOIIOBHX KOIITIB Ha IOTOYHHUH pPaxyHOK BuKOHaBIs, 3a3HaueHOi B
BHCTaBJIECHOMY BuKoOHaBIIeM paxyHKy-akTi 3aMoBHUKY. Ha BuMory 3aMOBHHKA paxyHOK-
akT Oyne HampaBIIeHHI HOMY Ha 3a3HaueHy HHM IMOITOBY anapecy. Oruiata 3a TakuM
pPaxyHKOM-aKTOM O3Hauae€ 3roJly 3aMOBHHUKA 3 YMOBaMH JIOTOBOPY Ta MPHPIBHIOETHCS JI0



IIJIMACAaHHS PaxyHKY-aKTy 3aMOBHHUKOM. B pa3i He 3miiicHeHHs oruiati BukoHaBenb He
Hanae [locnyru.

3aMOBHHK pO3yMi€ 1 IOTOJDKY€EThCS, 10 BapTicTh [Tocayr BukoHaBls He BKiIFOUaE B ceOe
OIUIaTy TOCIYTr TpeTiX oci0 (IIaThKHUX areHTiB, TaKuxX sK OaHKH, OIepaTopu
CTIIBHUKOBOTO 3B’SI3KYy, OIEpaTopu 3B’SA3Ky 1 T.A.). Baprticte mocayr Ttperix ocib
OIUTAYYETHCSI 3AMOBHHKOM CaMOCTIiITHO.

Haroro omtatu [ocayr € nata 3apaxyBaHHS IPOIIOBUX KOIITIB HA paXxyHOK BuKOHaBIIS.

Hatoro aknenty Odepru 1 yknanenus Jloropopy € nara omtatu [locmyr Ta 3apaxyBaHHs
IPOIIOBUX KOIITIB Ha paXyHOK BWKOHaBIIS, a TaKOXK JIaTOIO MiAMHCAHHS PaXyHKY-aKTy
3aMOBHHKOM.

[Ticns AxuenTy 3aMOBHUK Ha 3a3HaueHy 3aMOBHHKOM €IEKTPOHHY IMOIITY BukoHaBeln
mpoTsaroM 100W HampaBiisie iM's KOpHCTyBaya (JIOTiH) Ta Mapoiib, IO JO3BOJISIOTH
OTpUMATH JOCTYI J0 eJIeKTpoHHOro KabiHeTy «Speak Up» Ha caiiti: https://sz.speak-
up.com.ua.

CropoHu midnuM 3rofu, SKmO mpotsaroM 3 (Tppox) nHIB 3 jgatu ormiaru [locmyr,
3aMOBHUK HE 3BEpHYBCS 10 BUHKOHaBLA 31 3BEPHEHHSM NP0 HEOTPUMAHHS 1M'A
KOpHCcTyBada (JIOTiH) Ta Hapoyil0 ab0 HEMOXJIMBICTh BUKOPHUCTAHHA OTPUMAHOIO iM's
KopucTyBada (JIOTiH) Ta TapoOJI0, TO BBAXKAETHCSA IO 3aMOBHHK OTPHMAaB Jif0Ye iM's
KOpHCTyBada (JIOTiH) Ta HapoJiio, 1 B MOJAAJIbIIOMY 3aMOBHUK HE MOXKE 3BEpTaTHucCs 3
JAHOO TIPETEeH31€10 10 BUKOHABIIS.

Hananns Bukonasuewm Ilocayr 3aiiicHioeTses B pexumi «24/7». Ilpu ubomy BukoHasens
3anuiiae 3a co0010 MPaBo Ha MPOBEAECHHS MPODIIAKTUYHHUX Ta PErIaMEHTHUX POOIT.

BuxonaBuem HagaroThcsi mociayru B gopmati «AK €». Texniuni nepe6oi 1 TUMYacOBI
NPUNMHEHHS HaJaHHSA MOCIyr (B T.4. HOB’S3aHI 3 MPOBEJACHHSIM TEXHOJIOTTUHUX 1
npodiTakTHYHUX PoOIT HA CEepBICl) HE € MIJACTABOIO ISl Mpe siBIEHHS 10 BukoHaBIA
OyIb-SIKUX MOPaJIbHUX, MaTepiaJbHUX, MAaHHOBUX YM IHIINX MPETEH31H.

V pasi, ko KopucryBau BukopuctaB xo4a 06 0JIMH pa3 CBIi JIOTIH (IM'S KOpHCTyBaua)
Ta Mapoib JUIsl BXOAY 0 €IeKTpoHHOMY KabineTi «Speak Upy, 3mificHeHa 3aMOBHUKOM
oryiaTa 3a [lociyru He moBepTaeThCs.

AxrtyanbHi Tapudu posmimieni 3a nocuiaHssM: https://speak-up.com.ua/ Bukonasenp
Mae mpaBo HagaBaTu [locmyrm Ha coerjalbHUX yMOBax, MiJi 4ac MPOBEACHHS aKLiH,
1H(pOopMaLlisg PO AK1 PO3MILLYETHCS HA IHTEPHET-caiiTi BUKoHaBIIs.

CTtopoHM MOXYTh IIMTH 3TOAM 10 3aCTOCYBaHHS I1HAWBINyaIbHHX IIiH Ha [locmyrw.
[Ipono3unis Big BuKoOHaBLS Npo 3acTOCYBaHHS 1HJIMBIIYaJbHUX I[IH HaIpaBiieHa



3aMOBHHUKY Jli€ IPOTIAToM 5 podounx nHIiB. Takox, CTOPOHU MarOTh NMPaBO MEPETIISTHYTH
Ha Oynb-sKoMy etari BukoHaHHs 11i€i Odeptu minu Ha [Tocmyru. 3roma Ha 3acTOCyBaHHS
IHIUBINyaIbHUX IiH a0o 3MiHM IiH Ha [locayru oQopMITIOETECS MPOTOKOJIOM
y3TO/DKCHHS IIiHU, SKUH € HEBII'€MHUM JOJAaTKOM 10 Ikoro JloroBopy i1 HaOmpae
YUHHOCTI 3 MOMEHTY ITiIMUCAHHS CTOPOHAMH TaKOTO MPOTOKOIY.

SIxkmo mpotsrom 14 (4oTHpHAIUATH) KalCHAAPHHUX JHIB 3 JHS OIUIaTH 3aMOBHHKOM
[Tocayr, 3aMOBHMK HE HaJa€ TMUCHBMOBUX TmpeTeH3ii Bukonasimo, B T.4. iX
HEBIJMOBIAHOCTI yMOBaM I0ro JloroBopy, Ta/abo y pasi 300iB B poOOTi €IEKTPOHHOTO
kabinety «Speak UP», Ha 15 (1’ sTHaausTHii) KaleHIapHuid AeHb [10CIyru BBaKarOThCS
NPUAHATHMHU 110 00’ €My Ta SIKOCTI, PaxyHOK-AKT MiJIHCaHUM.

Croponu 3000B's13aHi iHQOpMYyBaTH 0JTHA OAHY PO HEMOXKIIUBICTH OOMIHY IOKyMEHTaMHU
B EJIEKTPOHHOMY BHIUIAJI 3 HAKJIAZaHHAM KBali(piKOBAHOTO E€JIEKTPOHHOTO MiIIHCY
YIIOBHOBaXXEHOI 0co0u Ta/abo medatku. Y 1pboMy BHUMAaKy CTOPOHH HPOBOAATH OOMiH
JTOKyMEHTaMH Ha ManepoBOMY HOCIT 3 IMiIMHCAHHSM BIACHOPYYHUM ITiJITHCOM.

3aMOBHHK MOK€ 3BEPHYTHCS 10 BUKOHaBIM i3 MHUCHMOBOIO 3asBOIO IMPO TOBEPHEHHS
IIOMUJIKOBO CIJAYEHMX HHM KOIUTIB. 3asgBa Ma€ MICTUTH JOCTaTHI JaHl A
imeHTudikamii 1uiatexy. 3asBa po3risgacTbess BukonaBnem mnpotsrom 1 (omgHOrO)
KaJIeHJAApHOTO MICSIS 3 MOMEHTY 11 HaaxomkeHHs. [Ipo pe3ynbraTu po3risay 3asBu Ipo
MMOBEPHEHHS KOIITiB BUKOHABEIh MOBIIOMIISIETHCS TUCHMOBO. Y pa3i 3a70BOJICHHS 3asBH
3aMOBHMKa KOIITH TMOBepTaloThcsl mHpoTsiroM 30 (Tpuauatu) OaHKIBCBKUX JIHIB 3
MOMEHTY MPUHAHSATTS PIillICHHS.

6. BianoBigaibHICTh CTOPIH Ta MiJCTaBU 3BUILHEHHS BiJl BIIMOBIIAIEHOCTI

6.1. 3a HeBuKOHaHHS a00 HEHaJie)KHE BHKOHAHHS yMOB naHoro Jloroopy CropoHu
HECYTh BIANOBIJANbHICTh, BCTAHOBJIEHY JlOrOBOpOM Ta YMHHUM 3aKOHOJIaBCTBOM
VYkpainu.

6.2. BukonaBenp Hece mepea 3aMOBHMKOM BIJNOBINANBHICTh 32 HEIOTPUMAaHHS CBOIX
3000B’A3aHb I0JI0 3aXUCTy KOHQIAEHIIIHOI Ta 1HImOI iHdopmalii, 10 OTpUMaHa Ta
30epiracTbcsi BukoHaBieM B pamMkax BHKOHaHHsA J[OroBOpy, a TakoX 3a HaCIIIKH
HEJIOTPUMaHHA HUM 3aKOHOJABCTBAa YKpaiHM B c(epi 3aXUCTYy MEPCOHANBHUX JTAaHUX Ta
po3roJyiolieHHs KOH(iAeHIiHOT 1HpopMallii, oTpuMaHOi HpU peecTpalii 3aMOBHUKA
Ta/ab0 mix yac oTpumaHHs 3amoBHUKOM [lociyr Ta/abo JlomaTKoBHX MOCIYT 3a IUM
JloroBopom.

6.3. 3aMOBHHK B TOBHOMY 00CS131 HECE BiNOBIJAIbHICTh 3a:

6.3.1. mopymeHHs MoJokeHb bOro JloroBopy Ta Y4NHHOIO 3aKOHO/IABCTBA Y KPaiHH.



6.3.2. 3a HEJOTPUMAaHHS HUM 3aKOHOJIAaBCTBA B cepi 3aXUCTy MEPCOHATIbHUX JAHUX B
pamKax yKJIaJaHHS Ta BUKOHAHHS 11boro Jlorosopy.

6.3.3. 32 TOYHICTh, IOCTOBIPHICTh Ta aKTyaJdbHICTh JAHUX, BiIOMOCTEH Ta iHQopMaIlii,
neperaHux BuUKOHaBIIO B paMKaxX YKJIaJaHHS Ta BUKOHaHHS Iboro Jlorosopy i
JIOCTOBIPHICTh TapaHTiH 1 3asB, HalaHUX Y II. 5.2 11bor0 JloroBopy.

6.3.4. 3a 30epeKEHHs CBOIX PEECTPAIIMHUX JAHUX, MEPEKEBHUX PEKBI3UTIB (JIOTiH (IM's
KOpHCTYyBayva), mapoJjnb), i1eHTudikaTopiB 1 meceHpkepi Temerpam i 3a Oyab-sSKi 30UTKH,
B TOMY YHCIIi YIIYIIEHY BUTOMY, SIKi MOKYTh BUHHUKHYTH BHACIIJOK HECAHKI[IOHOBAHOTO
BUKOPHUCTaHHS TaKUX JAHUX Ta PEKBI3HTIB.

6.4. BukoHaBellb HE HeCE BIANMOBIJATBHOCTI 3a MPSAMHA a00 HENpSAMHA 30UTOK, IO
3a3HaB 3aMOBHHK BHACIIJOK MOPYIIEHHS HUM IPaB i1HTEJIEKTYaJIbHOI BJIACHOCTI TPETIX
ocib B pe3ynbTati orpuManHs [lociyr 3a M JloroBopom.

6.5. BukoHnaBerp He Hece BIANOBIAATBLHOCTI 32 HOpMajbHE (YHKIIIOHYBAaHHS OKPEMHUX
CerMeHTiB [HTepHeTy, 3a MopylIeHHS OOMiHYy 1H(pOpMAIli€l, 0 BUHUKINA B PE3yibTaTi
3HIKCHHSI SKOCTI HaJaHHS TOCIYT TeJeKOMYHIKaIliiHMMHK TpoBaiiiepaMu 3aMOBHUKA,
HECTIPAaBHOCTI OyAb-SKUX 3acO0iB TEIEKOMYHIKAI[IHHOTO 3B’A3KYy, BIJKIIOYEHHS Ta
nepeboiB y Mepekax >KUBJICHHS, a TAKOXK 3a 3aTPUMKH, 1epedoi abo MOTipIIeHHS SIKOCTI
npu HamanHi [locnmyr, mo0 BUHHMKAIOTh 3 NPUYHMH, IIO 3HAXOMATHCA IMM03a CQEeporo
KOHTpPOJII0 BUKOHABIIA, B TOMY YHUCIIi, e HE BUKIIOYHO: HEJOCTYIHICTh cepBepiB Ta/abo
oOMeKeHHsI 1X MIBUAKOCTI agMiHicTpaTopaMu Ta/abo 3a Oyab-ski Ail Ta Oe3AIsUIBHICTD
aZIMIHICTPaTOPIB cepBepiB, 110 He HalexaTh BUkoHaBIIO abo He nepedyBaroTh Mij Horo
aZIMIHICTPYBaHHAM, Oy/Ib-5IKO1 TEXHIYHOI HECITPABHOCTI B POOOTI BIAKPUTHX JIKEPEIL.

6.6. Sdxmo BukonaBemb Ha CBif po3Cyl BHU3HAYUTH, 110 3aMOBHHUK MOPYIIHUB a0o
HaMmaraBcsl MOPYIIUTH YMOBHU I[bOT0 J[oroBopy HUISXOM BUMHEHHS [id, 3a3HAYCHHX Y TI.
3.2.4. uporo JloroBopy, A0CTyI 3aMOBHHUKA JI0 €NEeKTPOHHOTO KabiHety «Speak Up» Oyze
npunuHeHuid. BukoHaBenb Mae TPaBO CKacyBaTH pEECTpalliio  3aMOBHHUKA B
eJeKTpoHHOMY KaOiHeTi «Speak Up».

6.7. CTOpoHM 3BUIBHSAIOTHCS BiJ BIAMOBIIATHHOCTI 3a HEBHUKOHAHHS ab0 HEHAJIEKHE
BUKOHAaHHA YMOB JaHOro JloroBOpy, SKIIO Take HEBHUKOHAaHHS a00 HEHaIeKHE
BUKOHAHHS € HAacJIJKOM [1i 00cTaBUH HenepeOopHoi cuitH (popc-MaKOpHUX OOCTABHH),
mpo siki CTOPOHM HE MOTJIM 3HATH 3a3Jajieriab abo He MOTJHU X mepeadadntu, abo sKi
3HAXOAThCA 1Mo3a BIUIMBOM CTopiH. JIo TakuxX 0OCTaBUH BIAHOCSTHCS: CTUXIHHI SBHUIIA
(moxxkexa, MOBIHb Ta 1HIII MPUPOJHI KaTakIi3MH), BIHCHKOBI il OyIb-sIKOTO poiy, Aii
JepKaBHUX OpraHiB Ta iX TOCAagOBUX OCI0, fAKIIO IIi 0OCTaBUHU Oe3mocepeaHbO
BITUBAIOTh Ha BUKOHAHHS JaHOTO J[OroBOpy, a TakoX IHIII SIBHUINA Ta OOCTaBHHH, IO
BU3HAIOTHCS  (POPC-MaKOPHUMHM  BIJMOBITHO JI0 YMHHOTO 3aKOHOJABCTBAa YKpaiHU.



[Ipotsirom nporo yacy CTOpOHM HE MarOTh B3a€MHHUX NPETEH3iH 1 KOXKHA 31 CTOpIH
npuiiMae Ha cebe CBiii pU3UK HACIIIKIB (hOPC-MaXKOPHUX OOCTaBHH.

6.8. CtopoHa, /Il SIKOi CKJIAIUCh (Popc-MakopHi 0OCTaBHHH, 3000B’s13aHa TIOBIJOMHTH
iHIry CTOpOHY Mpo Taki 00CTaBUHU 5K TLIBKH 1€ CTaHE MPAKTUYHO MOXIIMBUM, IUISIXOM
HaIpPaBJICHHS TIOBIIOMJICHb Ha aJIpeCy €JICKTPOHHOI MOMITH, 00 PO3MIIIICHHS OrOJIOIICHb
Ha BeO-caiiti Bukonasus https://speak-up.com.ua.

6.9. dAxmo ¢opc-makopHi OOCTAaBUHHM TPUBATUMYTh OinbIne 24 (IBaALSITH YOTHPHOX )
MICSIIIB TOCIUIb, TO KOoxkHa 31 CTOpiH Mae MpaBO BIAMOBUTHUCH BiJ IOJAIBIIOTO
BHUKOHAHHs 3000B's13aHb 32 UM J[0roBOpOM 1 B TakoMy pa3i xkojHa 31 CTOpiH He MaTUMe
npaBa Ha BIMMKOAyBaHHS iHIIOI CTOPOHOIO MOXIMBUX 30UTKIB, Yy TOMY YHCIHI
YIIYLIEHOI BUTOJIU.

7. Ilopsaok BUPIIICHHS CIIOPIB

7.1. CTopoHM HaMaraTUMyThCsl BHPIIIMTH MUIIXOM IIEPEroBOpiB BCi Ta Oyab-sKi
PO30DKHOCTI Ta CHOpH, IO MOXYTb BHHUKHYTH y 3B’A3KYy 3 BHKOHAHHSIM JaHOTO
JloroBopy. 3aMOBHHMK MOTO/KYETHCS, 110 AJIS I[1JIeH BUPILIEHHS TaKUX pO301KHOCTEH Ta
cropiB Mk CropoHamu OOOB’S3KOBUM JJisi BUKOPHCTAHHSA 3acCO00M KOMYHIKAIi €
JUCTYBaHHS 3a elIeKTpoHHOM0 anpecoro: feedback@speak-up.com.ua

7.2. Y Bumajaky, SKIIO pO30DKHOCTI Ta CIOpU HE MOXYThb OyTH BHpIIIEHI IIISXOM
NIEPEroBOpiB, BOHM MIAIATAIOTh BHPIIIEHHIO Yy CYJOBOMY MOPSJIKY BIAHOBITHO [0
JIF0YOTO0 MPOLECYaTIbHOTO 3aKOHOIAaBCTBA Y KpaiHH.

8. Ctpok mii
8.1. Ctpoxk aii Ta 3mina ymoB I1y6niunoi OdepTtu

8.1.1. ITy6niyna Oc¢epra HaOyBae YMHHOCTI 3 MOMEHTY 1i pO3MillleHHS (ONPUIIIOTHEHHS
Ha BeO-caiiti Bukonass) https://speak-up.com.ua

8.1.2. BukoHaBenb Ma€ MpaBo BHOCUTH 3MiHU a0o0 pomoBHeHHs a0 Ilybniunoi odeptu,
pPO3MICTMBIIM ~ HOBY 1i  pemakuiro y  BIAMOBIZHOMY  po3aili  BebO-caiity
Bukonagiis https://speak-up.com.ua. HoBa penakmis Ilyomiunoi odeptu HaOyBae
YMHHOCTI 3 MOMEHTY ii po3MmilieHHs Ha BeO-caiiTi BukoHaBUs, SKIIO 1HIIE HE
nepeabadeno 6e3nocepeHbO B HOBIM pemakinii [Tydmiunoi opeptu.

8.2. Ctpoxk aii Ta npunuHeHHs JloroBopy



8.2.1. Akuent Ilyoniunoi Odeprr 3aMOBHUKOM, 31CHEHU BIAMOBIIHO JI0 MOJOXKEHb il
po3xainy 3, 3ymoBitoe ykiananus J{oroBopy Ha ymoax [Iyomiunoi Odepru.

8.2.2. JloroBip HaOyBa€ YMHHOCTI 3 MOMEHTY OTpHMMaHHs AKkuenty BukonaBuem y
MOPAZIKY Ta HA YMOBAX, 3a3HAYEHUX Y PO3JILIL 5.

8.2.3. Crpox nii [oroBopy BiamoBigae cTpoky HamaHHs [lociyr, mo BH3HAYAETHCS
JloroBopomM, ane B Oynmb-sikomy pasi [Jlorosip ni€ 10 moBHOro BUKOHaHHS CTOpOHAMH
MPUHHATHX Ha cebe 3000B’13aHb.

8.2.4. JloctpokoBe nmpunuHeHHs (po3ipBanHs) JloroBopy MOKIUBE:
8.2.4.1. y Oynp-sxuii gac 3a 3roji0t0 CTOpiH;

8.2.4.2. 3 inimiaTuBu BuKOHaBIS y pa3i mopymeHHsS 3aMOBHUKOM IOJIOKEHb 1. 3.2.4.
naHoro JloroBopy HUISXOM HampaBJICHHS BiJIOBITHOTO IMOBIIOMIICHHS 3aMOBHUKY Ha
aJipecy eJIeKTPOHHOI MOIITH, BKa3aHy P peecTpaii 3aMOBHHKA;

8.2.4.3 3 inHiniaTMBM 3aMOBHHKA Yy BUMAJKY NOPYIICHHS BHKOHABIEM IMOJIOKEHB IIHOTO
JloroBopy IUISIXOM HarpaBJICHHS BiJIIOBIIHOTO TIOBIJOMJICHHSI BuKoHaBIs Ha anpecy e-
mail:feedback@speak-up.com.ua.

8.2.5. Y Bumajaky 3aKkiHYeHHS CTPOKY Jii ab0 JOCTPOKOBOT'O MPUIIMHEHHS (PO3ipBaHHS)
JloroBopy BrkoHaBenp 0lHOUACHO 3/1IICHIOE CKaCyBaHHsI peecTpallii 3aMOBHHKA.

9. Kondinenuiiina iHpopmarlis Ta 3aXUCT NEPCOHATBHUX JaHUX

9.1. Croponu Oepyrh Ha cebe 3000B’si3aHHS TIO 30€peKEHHIO KOHQIIECHIIMHOCTI
TEXHIYHOI, KOMepIliiHOoi, (iHaHCcOBOi Ta iHIIOI 1H(MOpMaIli, BIIOMOCTEH Ta JaHHX,
NepeaHux Ta OTPUMAHHMX B paMKax YKJIaJaHHs Ta BHUKOHaHHS Iboro Jlorosopy, 1o
O3Hayae, 10 PO3KPUTH 11 BOHU MOXKYTb JIMIIIE 3a 3r0/1010 iHII01 CTOPOHHU Ta y BHUIAJKaX,
nepe0ayeHuX YUHHMM 3aKOHOJABCTBOM, B TOMY YMCJIl KOMIIETEHTHHM OpraHam i
cy0’ekTaM, YIOBHOBa)KEHHMM 3aKOHOJIABCTBOM Ha OTpUMaHHA Takoi iHdopmarlii,
BKJIIOYAIOYH, aje He OOMEXYyHYHCh: OpraHu y c¢epl IHTEIEeKTyaJbHOi BJIACHOCTI,
MIPaBOOXOPOHHI OpPraHu, CYIH TOIO, 30KpeMa JJis 3aXUCTYy CBOiX IpaB Ta IHTEPECIB a
TakoX (PIHAHCOBUM YCTaHOBaM, M0 CHIBIPAIlOIOTh 3 HHUMH, CBOIM pajJHUKaM,
MpaliBHUKaM, CyOBUKOHABIISIM 32 YMOBH 3000B’si3aHHA iX 30epiratu KOH(]iIeHUIHHICTh
iHpopMmanii, mo HagaBaTuMeTbes. [lopylieHHs JaHOT YMOBU MOXke OyTH MiJCTaBOIO IS
po3sipBaHHs 11bOTo [lorosopy.

9.2. Vca indopmarris, BiToMOCTi Ta aaHi, nepenani CTopoHaMu oJHA OJHINA B mepiof mii
1160T0 J{oroBOpY, BBaXKAIOTHCSI KOH(D1IEHIIIHHUMY, 32 BUKIIOUCHHSM BUITA IKiB:



(a) mpsimo nependaueHUX YUHHUM 3aKOHOJIaBCTBOM Y KpaiHu;

(6) xoyM 11€ OB’ sA3aHO 3 OJIep KaHHAM O(DIIIHHUX TO03BOJIIB, TOKYMEHTIB JJIsl BAKOHAHHS
CBOIX 3000B’s3aHb 3a MM JloroBopom a0o cIUlaTH TMOAATKiB, 300piB Ta 1HIIMX
000B’AI3KOBHX IJIATEXKIB;

(B) xomm Taka iHdopmallisg, BiIOMOCTI Ta JaHI HAa MOMEHT iX OTpUMaHHA Oyiau
3arajibHOB1IOMUMH 200 CTaJIM 3arajJbHOBIIOMUMH HE 3 BUHH Oy/1b-1K01 CTOPOHHU.

9.3. CtopoHu OyayTh BXKHBATH BCiX HEOOXITHUX 3aXOMIB OPraHi3amiifHOTO 1 TEXHIYHOTO
XapakTepy I TOro, mob monepeuT NoBHE a0 YaCTKOBE PO3TOJIomeHHs 1H(popMartii,
BIZIOMOCTEHl Ta JaHWUX a00 O3HAHOMIIGHHS 3 HHMH TpeTiX oci0, 0e3 oTpuMaHHSA
MOTEepeIHbOI MUCHhMOBOT 3roau Ha 1 iHmoi CTopoHH, Bij sikoi Oyila OTpHMaHa Taka
iHdopmartis.

9.4. 3aMOBHUK 3asBIsi€ Ta TapaHTye, 10 BiH TMOBHICTIO O3HAMOMHUBCSA 31 3MICTOM
IndpopmoBanoi 3rogu Ha 30ip, 0OpoOKYy Ta BUKOPUCTAHHS MEPCOHAIBHUX JAHUX Ta JIA€
3roJly Ha 3a3HaveHi il MO0 CBOIX MEPCOHAJIBHHUX JAaHUX Ta MEPCOHAIBHHUX IaHUX
¢i3ugHuX 0ci0 BiJ iMEHI SKUX BiH Ji€ HA 3aKOHHHX ITiJICTaBaX IIJISIXOM MPOCTaBICHHS
BiIMITKH B 1ouTi «O3HaliOMIICHUIT» HAIPHUKIHII TEKCTY I[LOTO IOKYMEHTY.

10. IIpuKiHIIEB] TOJIOXKEHHS

10.1. CtopoHM NOroAWiIM BUKOPUCTAHHS EJIEKTPOHHOIO JOKYMEHTOOOIry B MeEKax
BUKOHaHH$ 11boro JloroBopy, a Takox Bukopuctanus ELI1 y Takomy qJOKyMeHTOOOITY.

10.2. Iporsarom nii JloroBopy B HBOrO, 3 1HII[IaTMBHM BHKOHaBISA, MOXKYTb BHOCHUTHUCS
3MIHHM 1 JOTIOBHEHHS Y OPAIKY, IlependaueHoMy UM JoroBopoMm.

10.3. BusHanHHs Oyabp-SKOro IMOJIOKEHHSI JAaHOoro JloroBopy CyaoM HE3aKOHHMMH,
HeAllicHUMH a00 HEMOXJIMBHUMM JI0 3aCTOCYBaHHS, HISKMM YUHOM HE BIUIMBa€E Ha
3aKOHHICTh, MIMCHICTb Ta MOJXJIMBICTH 3aCTOCYBaHHS BCIX Ta OyIb-KUX IHIIUX
MOJIOKEHB JJaHOTO J[oroBopy.

10.4. BuxkoHaBelb HE MOXE IOCTYNUTUCS CBOIMH IMpaBaMu Ta OOOB’A3KaMHU 3a UM
JloroBopoM Oynb-siKiil TpeTiii 0co0i 3a BUKJIIOUEHHSM BHUIIAJIKIB HaliMy CYOBUKOHABIIIB B
VYkpaiHi.

10.5. 3amoBHHMK 3000B’Si3aHUN MEPIOJUYHO TMeperisgaTH BIAOMOCTI MPO BapTICTh Ta
ymoBu HamaHHs [locomyr BukonaBmem, a Takox monoxeHHs [lyOmiuHoi odepT.
Buxopucranus 3aMOBHUKOM eJIeKTpOHHOTO KabiHeTy «Speak Upy» micns 3akiHueHHS 15
(W’ ATHAIUATH) KaJeHIApHUX JHIB MICIs po3MimleHHs: HOBO1 peaakiii [Tybmiunoi odeptu
o3Hayae i Akuent 3aMOBHUKOM.



10.6. IIpununenns Jloropopy He 3BUIbHsIE CTOPOHHM BiJl BIATIOBIAAIIBHOCTI 32 BUKOHAHHS
3000B’s13aHb, 1[0 BAHHUKIIK 10 MOMEHTY HOTO IPUITUHCHHSI.

JOIATOK Ne 1 10O ITYBJITYHOI'O 1OI"OBOPY

oaA0 HAJAHHA ITOCIIYT JOCTVILY

JO EJIEKTPOHHOI'O KABIHETY» SPEAK UP»
[HOOPMOBAHA 3T'0O/1A HA 3bIP,

OBPOBKY TA BUKOPUCTAHHA [TIEPCOHAJIBHUX JJTAHUX

3aMoBHHMK Ja€ BukoHaBIlo 3roay Ha oOpoOKy Ta 30epiraHHs 3a3HaueHUX y M. 2
nepcoHaNbHUX JaHux (Hagani — «llepcoHanbHi JaHi») Ta iH(OpMaIlii, 0 HE MICTUThH
MEPCOHANBHUX JAaHUX, ajieé MICTHTh B1OMOCTI, HeoOximHi peectpauii B CepBici Ta
orpumanHs Ilocimyr 3a JloroBopomM, B TOMY YHCII CTOCYETbCS KUIBKICHUX Ta/abo
BapTICHUX MOKa3HUKIB (Hagail — «[Hpopmalis») Ha TAKUX YMOBAX:

Ilepconanbui  gani Ta  IHdopmamis  30MpaTuMyTbes, OOpOONATHMYTbCS — Ta
30epiraTuMyThcs, B TOMY YHUCI1 3 BUKOPUCTAHHSAM 1H(QOpMAIiiHUX (aBTOMaTHU30BaHUX)
CHCTEM, BUKJIIOYHO 3 METOK BHKOHAHHS YMOB IbOro J{oroBOpYy, AOTpUMaHHS BUMOT
3aKOHOJIaBCTBA Yy cdepl IHTENEKTyallbHOI BJIACHOCTI, OyXTraJTepCchKOoro OOJIKY Ta
(iHaHCOBOi 3BITHOCTI, Ta s 1HIIOI METH, IO TaK YW IHAKIIE MOB’s3aHa 13 IUM
JIoroBopoM Ta He CyNnepeduTh YUHHOMY 3aKOHOJIAaBCTBY YKpaiHH.

3amMOBHUK, 3aiiicHIOIOUM AKkienTt JloroBopy, miATBEpIKye CBOIO 3roay Ha Te, 10, y
BUMAAKy HeoOxigHocTi, [lepconanshi [lani Ta IHdopmaris, 3a3HaueHi y 1. 2, MOXYTb
OyTu nepenani BukoHaBieM TpeTiM oco6aM Ha YMOBAax, BUKJIQJCHUX Y I1. 4 HIKYE.

Buxonaseup 30upatume, oOpoOnsitTume Ta 30epiraTMMe Takli MEpCOHAJIbHI JlaHl Ta
[ndopmarito: im’s, mpizBuie, M0-0aTHKOBI, JaTa HAPOJKEHHS, NACIOPTHI JaHi,
inenTudikaniiinuii Homep, AaHi BUNUCKU 3 €IMHOTO JIEPKABHOTO PEECTPY IOPHIUYHUX



0ci6 Ta Gi3MYHUX OCIO-TIAMPHUEMIIIB, Y T.4. OO CUCTEMH OINMOJATKYBaHHS, 1H(OpMAaIIis
po HOMEp 3aco0iB 3B’SI3Ky, €NeKTpOoHHHMX ineHTU(dikamiianx maHux (IP-ampeca,
tenedoH, e-mail, EIII1, moriau Ta maposi Tomo), qaHi 010 MiCIls MPOKUBAHHS, a TAKOX
iHI  gaHi, JOOpOBUTBHO HagaHi 3aMOBHMKOM mpo cebe abo IiHmHMX Cy0’ €KTiB
NEPCOHATBHUX JAHUX, sIKI OyJaM HaJeKHUM YHMHOM IOBIJIOMJICHI IPO CBOi IpaBa, METY
00poOKH, CKIIaJ MEePCOHATBHUX JAaHUX Ta 0Ci0, SKUM IIi JaHi epeqaroThCs, BiAMOBIIHO
1o 3akoHy Ykpainu «IIpo 3axuCT MmepcoHATBHHUX JaHUX», iH(OpPMAII0 MpPO CIUIaYeHi
po3Mipu JepkaBHUX 300piB Ta MHT, [locmyr Bukonasis, po3mip Oopry/mepemiatu 3a
HUMH TOIIIO.

BukonaBenp 3aiCHIOBaTMME i3 3a3HAYEHMMH Yy 1.2 TEPCOHAIBHUMHU JaHUMH Ta
[ndopmaniero aii, nependadeni 3akonoM Ykpainu «lIpo 3aXucCT mepcoOHANIBHUX NaHUX,
HuBineHUM KoJeKcoM YKpainu, 3akoHOM Ykpainu «IIpo oXopoHy mpaB Ha 3HAKHU Ui
TOBapiB 1 mociyr», 3akoHOM YkpaiHu «lIpo oxopoHy mpaB Ha BHHAXOAU 1 KOPHUCHI
Mozeni», 3akoHoM Ykpainu «IIpo oXxopoHy mpaB Ha IPOMHUCIOBI 3pa3ku», [logaTkoBuM
KojekcoM Ykpainm, 3akoHom Ykpainu «lIpo Oyxranrepcbkmii o0k Ta (hiHAHCOBY
3BiTHICTP B YKpaini», KpuMiHanbHUM KomekcoM YKpaiHUM Ta IHIIUMH 3aKOHAMHU Ta
IMI3aKOHHUMU aKTaMU.

3a3Haueni y m. 2 mepcoHadbHI MaHi Ta IHpopmaris MOXyTe OyTH mepenaHi TpeTiMm
ocobaM y BHITaIKax, MependadeHruX 3aKOHOIABCTBOM YKpaiHH, a TaKOX Ha TMiACTaBi
JIOTOBOPIB, JIUIIE 33 YMOBU JOTPUMAaHHS KOHQIISHIIHHOCTI Ta HEPO3TOJOMICHHS
orpumaHoi 1H@opmanii. Tperimu ocobamMu MOXYTb OYyTH: VYcranosa, 3axnan
eKCIepTH3U, 0COOU, L0 3AIMCHIOIOTH BEJIEHHS OYyXraJTepChKOro OOJiKy Ta 3BITHOCTI
BukoHaBIs, ocobu, 1m0 HagaroTh BHUKOHABIIO IOPUIMYHI MOCIYTH, HOro pagHHKH,
HailMaHi NOpaliBHUKKM Ta CYOBHKOHaBLI, Jep’kKaBHI (QickayibHi (MIOJAaTKOBI) OpraHw,
IIPAaBOOXOPOHHI OpraHu, CyAH TOLIO.

Y Bunaaky 3miHu nepenanux IlepconanpHux J[lanux, 3aMOBHUX 3000B’A3Yy€ThCS
OTepaTHBHO MOBIIOMUTH BUKOHABIIA PO Taki 3MiHKM Ta HaAaTH OHOBJEHI [lepcoHanbHI

JaHi.

IndopmoBaHa 3roja HaAA€THCS HA CTPOK, HEOOXIAHMIA ISl AOCATHEHHSI METHU, 3a3Ha4€HOT
B 0. | BHIIIE.



